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«YTBEPXIAIO»

apransik A.B

VCJIOBUSI OKA3ZAHUS YCJIYT
[10 OPTAHU3AIIMU U ITIPOBEJAEHUIO MOJIETOB
(IMYBJIAYHAS O®EPTA)

WIT Taprameix A.B.(OI'PHHUII 321774600369701, WHH 710522778359), umeHyeM0O€ B
nanpHedimem «McnonnuTesby, Tmpeiaract moOoMy JIHIly, HMEHyEeMOMY B JajabHENIIEM
«KineHT», 3aKJIFOYUTH HA Y CIOBUSAX HacTosuiet my6muyHoi 0QepTsI JOroBOp OKa3aHH yCIIyT IO
OpraHM3alMy M  MPOBE/ICHUIO  TOJETOB B adpOJMHAMHYECKHX TpybaX — CHOPTHBHO-
pasBiieKaTeIbHOro mnapka «FREEZONE» (Mockosckast 00, CuMdepononbeKoe 1mocee, 61-i
KIJIOMET]), IMEHYEMBbIH B nanpHeieM «JloroBopy.

1. O6mue MmoJI0KeHUS

1.1. Hacrosmui IOKYMEHT SBJIACTCA nyOuuHoil opeproii B MOHAMAHHH 1. 2 cr. 437
["pasxianckoro Kojekea PO.

1 2. Onnara KmuentoM yciyr VcIomHUTe s, B TOM HHCIIE [TPH 3aKase ycuyr uepes UHTEPHET-CaiT,
nuGo cornacue KimeHta Ha IMOTy4YeHHE YCIyT WcmonuuTens B Cioydasx, Korga yCJIyru
[IpeI0CTaBIIAIOTCS Oe3 OTIaThl 160 oruiadeHsl 32 KiiieHTa HHBIM JIHIOM, CHHTAIOTCH MOJIHBIM H
5e30rOBOPOUHBIM AKLENTOM O(epThI WUcnonaurensi (6e3yClOBHBIM IPHHATACM BCEX yCIOBHH
JloroBopa), ¥ CBHIETE/ILCTBYET O 3axmouenun Jloropopa Ha N3JI0KCHHbBIX B pacrosiei opepre
ycloBusX. BeIpaKeHUE aKIeITa KuenToM (3aK/IOYeHHE JloroBopa) MOXeT ObITh COBEPIICHO B
TOM UHCJIE TOCPEACTBOM KOHK/IIOJCHTHBIX JeHCTBUH.

1.3. Texcr macrosimedt odepTsl pasmeulaeTes Ha o¢pmumanbaoM calite Mcnonuuresns B CeTH
«MuTepHeT» 10 anpecy: www.freezone.net, a TakxKe B 0BIIEIOCTYITHOM MECTE OKa3aHHs yCIyIrd
WcronuureneM: MockoBekast 001acTb, CumdepornonbcKoe  occe 61 KM, CIOpPTHBHO-
pasBiieKaTe/IbHbLH MapK «FREEZONED» (nainee 1mo TeKCTy — napk «FREEZONEDY).

1.4. Cornamrasich ¢ ycJIoBHAMH 0(epThl, KiMeHT IOATBEPIKIAET CBOU [1PaBO- U 71e€CII0COOHOCTD,
(DUHAHCOBYIO COCTOATEILHOCTD, & TAKKE CO3HAST OTBETCTBEHHOCTH 33 HCIIOTHEHHE 0053aTeNbCTB,
BO3/I0KEHHBIX HA HEr0 B pe3y/IbTaTe 3aKIIOUCHHIS Jlorosopa.

1.5. KJHeHT MOATBEPXK/aeT JOCTOBEPHOCTL CBOMX JIMHHBLIX JIaHHBIX, @ TaKkKe JaHHBIX JIHIL,
KOTOPBIX TIPE/ICTABIISET U UL KOTOPBIX npuoGperaet ycayru KcronnuTes, IpHHUMACT Ha cebs
BCIO OTBETCTBEHHOCTH 32 TOYHOCTD, TIOTHOTY 1 IOCTOBEPHOCTE TaKUX JaHHBIX.

1.6. 3axmoucnnem JoroBopa KIHEHT NMOATBEPHJIACT, YTO HH OH, HH Haxo/sImecs ¢ HUM
HecOBEpLICHHONIETHHE JeTH / HejleecrocoOHbIE JIMIA HE UMEIOT MEJAMIMHCKHX OTKJIOHEHHH H
[POTHBONOKA3AHMIT JUTs 3aHATHH 0JCTAMU B napke «FREEZONE». KiueHT MOTHOCTBIO HECET
S TBETCTBEHHOCTh 3@ COCTOSHHE KaK CBOETrO 3/0pOBbs, TaK H 3/10pOBbA HAXOJIAINXCS ¢ HUM
HEeCOBEPIICHHOIETHUX JieTed / He/1eecmocoOHbIX JIHLL.
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1.7. KJIHEHT MOATBEPsKIaeT, UTO MOJTYYHII BCIO HEOBXOIUMYIO MH(OPMALHIO O PEIOCTABIAEMBIX
VicnonuureneM yciyrax, MX CTOMMOCTH, JeHCTBYIOIMX TapHdax, NpaBUjlaX U YCIOBHUSX
d¢pexTuBHOrO M 6€30MACHOIO UCIIOIB30BAHUS YCIIYT.

1.8. Menonmmnrens uMeeT mpaBo B 0HOCTOPOHHEM IOPSJKE H3MEHSATb M JIOTIONHATE YCITOBHSI
Hacrosmeii odeprst (Jlorosopa), neficTByromie Tapubl, MpeicKypaHT 1 NepeyeHs ycuyr, Oes
TIpE/IBAPUTEIILHOTO COINACOBAHMS ¢ KIHEHTOM M €ro yBeIoMieHHMs, 00ecrednBas IpH HTOM
Iy OJIHKALMIO TAKUX H3MEHEHHIT H TONOTHEH it Ha ODUIHATEHOM CaliTe Hcnonnutens, a taxke B
napke «FREEZONE». W3menenus BCTYNAIOT B CHIYy B MOMEHT pasMeIlleHHss UX Ha caiiTe
Hcnonnutens u oHOBpeMeHHO cTaHoBATCS 06s3aTenbubMu s Kmenta, Kinent o0s3yercs
PCTYJBIPHO OTC/ICKMBATL H3MeHeHMs B Jlorosope, pa3MeImieHHOM Ha O(MHIMATIBLHOM caiiTe
Hcnonnurens, a takxe B napke « FREEZONE».

i

119. Yenyru Micnonuurenst MOy T OKa3bIBaThes HECOBEPILICHHOIETHUM JIHIAM (ue muazuue 4 ner),
[pu yCIoBUM 00A3aTEILHOTO IPHCYTCTBHS IIPH OKA3aHUM YCIYT 3aKOHHOIO NPEeCTABHUTEJIS
TAKOro JIMNa, €CJIM HHOS HE MPEyCMOTPEHO ACHCTBYIOINM 3aKOHOAATENLCTBOM PD.

1.10. McnonmuTens BripaBe 0TKa3aTh B OKA3aHHH YCIYT HA YCIOBHAX HACTOSIICH odepTsl, eciin
Kiuent oxenaer nonmyunmte ycayrnm, o0beM WIM HHBIE TNapameTpsl KOTOPBIX TPEBBIIIAIOT
BO3MOXHOCTH Mcnonuautens u (umm) TpeOyIOT HHAMBHIYaJIbHOTO MOJXOMA B pamkax 0co6oro
00cI Ty KHBaHKs (KOPIOPATHBHEIC MEPONIPHSITHS, CIIOPTUBHBIE COPEBHOBAHMS | T.11.).

2. TepmuHBI U OnpeeIeHUs

2.1. Mmerommecs B HacTosimeli oepTe TEPMUHBI H OTIpE/IeIeH s Oy IyT HMETh yKa3aHHOE HHXKe
3HAYCHUC ¥ PCTYJIMPOBAHKE, HCIONIb3YEMOE B LEJISX Hajlexkanlero ucronuenus Jloropopa, eciu
HHOE 3HAYEHHE IIPAMO He OIpPE/EsICHO OT/E/BbHBIMH MOJIOKEHHAMI HACTOSIIEH oepTsI:

G

* Henosmaurens — UIT Tapransix A.B. (OTPHUIT 321774600369701, UHH 710522778359,
Mockosckas o6nacts, Cumdepomnonsekoe mocce 59 kM, nmapk « FREEZONED, HMHTEpHET-CaNT:
https://www.freezone.net). Jlns oxasanms u (W) peanusamuu ycayr MCHonHHTENs BIIpaBe
[IPUBJIEKATh TPETHHX JIHII, OCTABasCh OTBETCTBEHHBIM 3a UX JeiicTBus nepe KnueHrom.

* Kanent — nuno, obnazaromee B HeoGxoanMoM obbeme npaBo- H (HJIH) AeeCIOCOGHOCTHIO,
KOTOpPOE B COOTBETCTBHH C YCJIOBUsIMM HacTosmel odeprsl npuobperaer yeayru Menonuuress
Ans ceOst U (WIM) TPeTbUX JUL, MO0 COrjamaeTcss Ha MOJTyYeHHue NAHHBIX YCIYT, eCild OHHU
pesoCcTaBIAoTCs Oe3 onnarel 1160 oradens 3a KitenTa HHBIM JTHIIOM.

- Kareropun KimenroB — KiHeHT MOXeT OTHOCHTBCS K KaTeropuu «IoGUTeNb» JHGO K
KaTeropuu «CHopTCMen». K KaTeropuu «CIOPTCMEH» OTHOCSATCS CHOPTCMEHbI-IIAPAIIOTHCTDL,
HMEIOIIHE OTBIT NapalllOTHBIX MPBDKKOB U MAapaluioTHYI0 KHHKKY (wieHcTBO B PIIC Poccun),
n100 JIMLa, IPOIIeIIIHe Kype 00yUYCHHUS [0JIETaM B a0 IHHAMHYECKOM TOHHEJIE H UMEIOIHE He
Menee 30 MEHYT BPEMEHHM HHMBHIYaJIbHOTO HAIETA ¢ MHCTPYKTOPOM, PHYEM JAHHOE BPEMS
JIOJDKHO OBITH NMPHOOPETEHO €IMHBIM IAKeTOM (eAMHOBpeMeHHO). K KaTeropuu «Ii0GHTENb
oTHocATes Bee nHble Kimentel Henosuurenb mo cBoeMy yCMOTPEHHIO MOXeT BBOJHTD (B TOM
YHCJIe BPEMEHHO) JIONOJIHUTENbHbIE KaTeropuu (mojakareropun) Kimentos. Kiuentam pa3HbIX
Kareropu MoryT OBITb JOCTYNHBI 0COOBIE PasHOBHIAHOCTH YCIyr, Tapu()bl M IEHOBbIE
[IPEJUIOKEHHS, OnpeJiesisieMble M0 ycMOTpeHHI0 Hcenonmuutens (ucxoas U3 0OLEKTHBHBIX
KPUTEPHEB, IIPOrpaMM JIOSIIBHOCTH H IIp.).

* Aeno3uT — nepconanbHbli cuer KimenTa KaTeropun «CrOpTCMEH», Ha KOTOPOM YYHTBIBAIOTCS
JICHEXKHBIE CpeacTBa, BHeceHHble KMEHTOM B KauecTBe HpeoIuiaTel 3a ycayru Mcnonuures.
Korkpernoe Bpems okasanus yciyr 1o Aenosury ompeaensercs KIHEHTOM caMOCTOATENBHO B
pamkax BbIOpaHHOro Tapuda, ¢ yuetom rpaduka paGotsl U 3arpysku HMcnonnurens. JeHexHbie
CPCACTBA YYHTHIBAKOTCSA Ha JEMO3UTE B COOTBETCTBUH C Tapu(pOM, MO0 KOTOPOMY OHH GbLIH
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BHECCHBI (TUIl a’pOJMHaMH4eCKoil TpyObl, Bpems, LEHa MOJIETOB M mp.) U He MOryT OBITh
repeBe/IeHbl HA HHOU TapH( WM OTPaYeHbl HA HHBIC YCITyTH.

Mcronp30BaTh ACMO3MUT JUls IpuoOpereHust yciuyr McrmonanuTelis BO3ZMOXHO IIpH YCIOBHH, YTO
OCTATOK JCHEKHBIX CPEACTB Ha JCNO3UTE KnuenTa sxpuBanenteH 30 wmuu Oomee MHHYTam
NOJNETHOrO BPEMEHH.

VICIioHUTENb BIPaBe OTKA3aTh B IIPEIOCTABICHHH YCIIyT (B JIOCTYIE K a’3poTpy0e) 110 JACTO3UTY,
€CJIH OCTATOK JEHEKHBIX CpeJACTB Ha jenosurte KimeHra SKBHBAICHTCH MCHCC 30 munyTam
I10JIETHOI'O BPEMEHH.

» Manugect — nojpasjencuue Vcnonturens, oCymecT/somee HH(POPMALIHOHHYIO MOAICPIKKY
u obcmyxuBanue KIMEHTOB 110 BCEM BONpPOCaAM, CBA3AHHBIM C 3aKasoM M IOJyHCHHCM
yeiyr/TopapoB. Bpems paboTel MaHH(eCTa, @ TaKKe aKTyalbHbIC KOHTAKTHBIC IAHHBIC yKa3aHbI
Ha uHTepHeT-caiTe McromHuTes.

« Yeiyrn/ToBaphbl — BECh aCCOPTHMEHTHBIH [IEpedeHb YCIIyT, TOBAPOB HcnonauTens, CBA3aHHBIX
¢ oOpraHMsanueli W TpPOBEICHHEM TIOJETOB B IMAPKe «FREEZONE» wu oxa3bIBaeMbIX
(peanm3yeMblX) B pamkax HacTosumied myOnHuHOH opeprel  ([orosopa). «OmnaiiH
yCiIyTra/MoKynKa» — Ipolece IpHoOpeTeH s /OpOHHPOBAHHA YCIYT M TOBApOB HA HHTEPHET-
caiite Mcnmonuurens.

- BponupoBanne — Ipe/BAPUTEILHBINA 3aKa3 yCIyTH HA HHTEPHET-CAHTe Hcnonuurenis WM 1o
TeneoHy, B paMkax Koroporo HcmojnHutens o0A3yeTcs HE peanu3OBbIBATE yCIyry JpyrdM
JIMLIAM B TEYEHHE OIPENEICHHOTO BPEMEHHOIO MEepHOJa. 3a0pOHUPOBAHHOE BpEMs OKa3aHHs
yCIIYT SIBJIA€TCS BpeMEHEeM Hayalla I0JIeTa ¥ He BKIIOYAeT BPeMs IIPEIIOICTHOrO HHCTpYKTaxka ’
WHBIX TOATOTOBHTENBHEIX Tpouexyp. McrmonHuTenh BIpaBe yCTaHABIMBATL ILIATY 33
GpOHUPOBAHHE, KOTOPAs He TOJIICKUT BO3BPATY (B TAKOM Clydae OpoHUpoBaHUE Oy IET ABJIATHCS
€aMOCTOSTEJIbHOMN TUIaTHOH YCIIyToih).

« Tapudbl — pacueT CTOMMOCTH YCJIyr/TOBapOB B poccuiickux pyOisiX. AKTyalTbHBIE Tapudbl
nyGIUKyIOTCs Ha HHTepHeT-caiite MCIONHUTENs W B MECTC OKasaHMs YCIyT. Tapugsr MoryT
M3MEHATHCS (B T.4. YIPa3AHATHCH, BBOJAUTHCS HOBBIE M T.JI.) IO YCMOTPEHHIO Hcnonuutens 6e3
npe/BapUTeIbHOrO yBeaoMIenus Kinenros. B Tapu(ax MOTyT COJAEPIKATHCS MOMOJIHHTEIbHBIC
YCIIOBHSL OKasaHus yciyr. Ycnosus BeiOpansoro KimeHToM Tapuda SBISIOTCS HEOTHEMIEMOMH
gacTpio J[OroBOpa, Moab3ysch yciayramu 1o Tapudy KiHeHT MOATBEPHKAACT O3HAKOMICHHE H
coTJIacHe ¢ yCJIOBHAMH JaHHOTO TapHda.

+ CnoprusHbie Tapudpl (Tapunr As CIIOPTCMEHOB) — PA3HOBHIHOCTH Tapu(oB, KOTOPBIE
MOTYT YCTAHABJIMBATHCS, U3MEHATLCS H OTMCHATLCS 10 YCMOTPEHHIO MCTONHUTEs. B pamxax
JaHHBIX Tapu(OB KIUEHTHI KATEIOPUH «CIIOPTCMCH» MOLYT nprobperarh «IUCTOC» MOJICTHOE
BpeMsl 110 CHIDKEHHOH cromMocTH (0J0KaMu ONPEIENEeHHOH MPOAOIIKHTENIBHOCTH, 6e3
npejocTaBienus VicnosnHMTeNeM —COMyTCTBYIOIMX —YCJIYr, TakhX Kak —COINPOBOMNICHHMC
HHCTPYKTOPA, NPEIOCTaB/IeH e SKHITHPOBKH, POrpaMMbl IOIETa | T1P.).

» TloaieTHOE BpeMsi — BpeMsi [0JieTa B MHHYTaX, mpuodperaemoe KiHEHTOM H OrpaHH4YeHHOS
CPOKAMH HCTIONb30BAHMs B COOTBETCTBUH ¢ JloroBopoMm.

« Honapounsrii ceprudurar (ceprudUKaT) — HCXOIIIHN 0T WcnonuuTelis ¥ pUuoOpETEHHBIH
KiMeHTOM JOKYMEHT, MOATBepKIafonmi mnpaso KimeHTa Ha MONyYCHHE yKasaHHBIX B
ceprudukare ycmyr McmonHuTens B TEYEHHE IISCTH KAICHJApHBIX MECALCB €O JIHi
npuoGpeTeHns JIHYHO WM Yepes cailT Menonnurens. Ceprudurar MoxeT ObITh OQOpMICH HA
nperbsBuTeNs (MOATBEPXKIATh MPABO Ha TpejiocTaBlenue ycuyr HMenoanurens mo0GoMy JIHILY,
npenbsasuBemMy cepriudukar). Ceprudukar He sBIACTCA neHHod Oymarol, He IOIJICHKUT
pa3sMeHy M IpeIHa3HaueH HCKIIOUUTENIBHO Ul TIOJTyYeH s yciIyr/ToBapos McrommuTess.
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« JlepxaTe/ib M0apovHOro cepTuuKaTa — GU3NIECKOe JULO, [IpebsiBUBIIee McnomHuTemo
nojxapoynslii ceprudukar. [lomyuas yciryru/ToBapsl 1o MoaapoYHOMY cepTU(UKATY, JepKaTelb
I10JJapOYHOTO CepTH(UKATa COIIALIAETCS CO BCEMHU YCIOBHAMH HACTOSIIEH ITyOIMYHOM 0depThI
(Jlorosopa).

* bonycer (Oonmycnas mnporpamma) — MapkeTHHroBele Meponpusitus Mcenomaurens,
HAIpaBJICHHBIE HA IPHUBJICYCHHUE HOBBIX, YJIEPIKAHHUE CYILECTBYIOUIMX KJIMEHTOB, pPa3BHTHE
KJIMEHTCKOH 0a3bl. B kauecrse Oonycos, Kinuentam B pamkax omnpejesneHHbIX Tapu(oB (Ipu
BBLIIIOJIHEHUH ~ OTOBOPEHHBIX ~ TakUMHM  TapupaMu  YCIOBHH) MOXKET IpPeaOCTaBISIThCS
JIOTIOJIHUTEIIBHOE MOJIETHOE BpeMs (OOHYCHOE BpeMsi) 10 JIbFOTHOW 1eHe Jinbo Oecruiatho. B
KayecTBe DOHYCOB MOTYT YCTaHABJIMBAThCH, 110 YCMOTpeHHI0 Mcnonnutens, u unele (oMumMo
GonycHOro BpeMeHH) crocoOsI noopenusi KinuenTos. BoHychl MOryT nepeaaBaTscst OT OJHOIO
Kiuenra gpyromy Tonpko mno corjacuio Mcenmonuurens. KiweHTBI He BIpaBe HCIOJIB30BaTh
OoHYyCBI UIs MIOOBIX KOMMEPUYECKHUX 1ieliel (repenpoiaxa u T.I1.).

BO}I}/CBI HE ABJIAIOTCA CPCIACTBOM ILIaTe Ka, (I)HHEIHCOBB[M HHCTPYMCHTOM HIIH M100BIM HHBIM
dKTHBOM, a MOI'YT pacCMarTpHBATbCA HCKIIOYHTC/IbHO KakK criocob IMOOILPCHHUA Knuenra co

cTOpoHB! McrionHuTes, NpUMeHseMBIi 110 YCMOTpeH IO McnomHuTens.

bonychnas mporpamma mno mo0omy Tapudy MokeT ObITh B M0GOH MOMEHT H3MEHEHA HIIH
orMeHeHa HcronHuTeneM B OJHOCTOPOHHEM mopsiake 0e3 HMpeaBapUTENILHOIO YBEIOMIICHUS
Knuenra.

Hcnonnurens octasiser 3a cob0i npaBo aHHyJIMpoBaTh Bce HabpaHuble KinenTom 6onycsl 0e3
BO3MEIICHNUSI KAKUX-TTHO0 pacXo/10B, yOBITKOB U KoMIieHcanui KIHeHTy B KaX/I0M U3 CIIELYIOMHUX
CllydaeB: JI0CPO4HOe pacTopxkeHue Jlorosopa 1o WHHIMaTHBe Jr000H 13 CTOPOH 10 060
npuinHe; ucronb3opanue Kimenrom O0HYCOB JUisi KOMMEPUYECKHX Liesiei (repenpoiaxa u T.11.);
Hapywenue Kinnmenrom ycnoBuii Hacrosmed odeprsr ([orosopa), npaBui 0€30macHOCTH H
noBeJieHUsT (B TOM uucie oOenpuHATBIX mpaBui noseleHus) B napke «FREEZONEy;
Hapymenue KnneHToM JielicTByIOIIEro 3akoHoAaTenbeTBa Ha Tepputopun napka « FREEZONEy;
pasmemenne KimeHToMm nyOiMKaiuii, coAepKalluX 3aBeZOMO JIOKHYI0 HH(POPMAaILMIO, W/HIH
CBEJCHUH, nmopoyamux JesnoByio penyrauuio Menonnurens, B cetu Uurepuer u/um 8 CMU;
cosepiieHue KIHEHTOM AEHCTBMHA MO OTHOIIEHHIO K paOOTHHKaM, MapTHEpaM WM JAPYTHM
Kinenram McnonHuTens, cOBepIIEHHBIX KaK JTMYHO, TaK H IIOCPEACTBOM OT3bIBOB U ITyOJIHKAIUH
B UX anpec B cety MHTepHeT w/mim B8 CMU, 1 HanpaBieHHbIX HA YHHKEHUE YECTH U JIOCTOMHCTBA
YeJI0BEKa, BBIPAKEHHBIX B HENPHJIMYHOW (popMe WM B HEraTHBHOW OLIEHKE JIMYHOCTH MO0
BHEIIIHOCTH 4Ye€JIOBEKa, €ro KauyecTB, IOBeJEHHUA, B (opme, npotuBopedaiell oOmIeIpUHATHIM
[TpaBUJIaM MOBEIACHHUS.

2.2. Has3Banust 3aronoBkoB (crareil) JloroBopa npeaHasHaueHbl HCKIIOYHTENBLHO s yaobcTBa
BOCIIPUATHS M I10JIb30BaHUsi TEKCTOM JloroBopa U OyKBaJbHOI'O IOPHIMYECKOrO 3HAYCHUS HE
HUMEIOT.

3. lIpasuaa nocemenns napka «KFREEZONE»

3.1. Ilpasuna nocewenust napka «FREEZONE» (Ilpunoxenue No 1 x JloroBopy) siBisitorcs
HeOTheMJIeMOH 4YacThio Hacrosieid odeptsl ([loroBopa), o0s3aTeNbHEl JUISI 03HAKOMIICHHS,
HEYKOCHUTEIBHOI0 COOMIOACHUS B UCTIOTHEHUs KimmeHTOM.

4. Onucanue H HOPS/IOK NpHOOpeTEHNs YCayr
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4.1. Yeayru UcnonuuTtens BKIOYAIOT B ce0s OPraHU3alMIo | IPOBEACHHE T0JIETOB 10 azpecy:
Mockosekas o6nacts, Cumbepononbekoe mocece 59 kM, mapk «FREEZONE», a Taioke
CONYTCTBYIOIME YCIYIH, MpPEJOCTaBIIAEMbIE B Iapke (YCJIyr'd OOLIECTBEHHOrO0 MHTAHMS,
AONOJIHATENbHBIE  pa3BJIeKaTe/IbHBIC YCIYTM M IpOYee), €CH TAKOBble IPHOOPETAIOTCS
Kinenrom.

4.2. IleHpl ¥ NOPSTOK PAcCYETOB / MOPAIOK 0hOPMIICHHUS 3aKa3a YCIIyT:

. QopmupoBanue 3aKasa OCYIIECTBIACTCS Ha caiite MCHONHHTENsS, MHOCPEACTBOM
sanonHenust Kimmentom cootseteTsyronmx Gopm, 6o Ha MeCTe OKa3aHUs YCIYT, OCPELCTBOM
cornacus (aknenrta) Knuenra Ha nmoixydyeHue yciayr B jkesaeMoM o0beMe.

. KineHT npoBepsieT Ha COOTBETCTBHE M HECET OTBETCTBEHHOCTH 3a JIOCTOBEPHOCTH CBOMX
JIaHHBIX, MPEIOCTABSIEMBIX MconmauTenio npu opMupoBaHuy 3aKas3a yCIyr.

. Tapuduranus (pacuér cTOMMOCTH) yCIyr IPOM3BOAMTCS B poccuiickux py6isx. Bee
IaTexRH 110 JIoroBopy 0CyMmeCTBIsAIOTCS B POCCHICKHX py6nsax. MHdopmanmio 06 ormiare yeayr
MOKHO MONY4HUTh Ha caiite Mcnonnurens http://www.freezone.net wim uepe3 Manudecr.

. Omata yenyr Wcenonnurens ocymectsisgercs B Buae 100% [IPEJIONJIaThl 3aKa3aHHBIX
YCIIYT, €CIIH HHOE HE MPe/lyCMOTpeHO Tapu(poM, BbIOpanHbIM KilHeHTOM 13 Yncia JeHCTBYIOMMX
B napke «K FREEZONE».

. B ciy4ae neo6xomumMocTH BHeCeHHS H3MEHEHMI B 3aka3 (Gponuposanue) KimeHT BHOCHT
H3MeHeHHs depe3 Manudecr.

* BpOHHpOBaHHC HJIH 3aKa3, COBCPIIAcMBIC C HCIT0JIb30BAHUEM ccp*ruc]mxa'ra, BO3MOXHO 10
UCTEUeHUS cpoka neHcTBus ceprudukara. Cpok nelicTsus ceprudukara cocrasisier 6 (IIECTh)
MECHLECB.

4.3. Eciu uHOC HE NpPEeyCMOTPEHO KOHKPETHBIM JEHCTBYIOIIMM CIIOPTHBHBIM TapH(oM,
IpeiaraéMoe o CrIOpTHBHOMY TapH(y «4YHUCTOE» NOJIETHOE BpeMsi peanusyercsi / GpoHUpyeTcs
10 OCTaTOYHOMY MPUHLMITY, T.€. B IIEPHOJbI, KOTJla a’pOJMHAMHUYECKHE TPYObl CBOOOJHBI OT
Oponnposanus / npenocrapienust ycayr KinenTtam, IpuoGpeTarolum yCIyry He Mo CIIOPTHBHBIM
TapudaM. Mcenonuurenb Bnpape yCTaHaBIMBAaTh pa3sHbE CPOKH, 38 KOTOPHIE OTKPBIBACTCS
OpoHupoBaHUe JUIsS pasiIMuHbIX Tapiu(}OB (CIIOPTHUBHBIX, HHBIX), C PEJOCTABICHAEM IPHOPUTETA
(60J1ee paHHETrO OTKPBITHS OpOHMpPOBaHMS) /I TEX HITH MHBIX TapH(OB 110 CBOEMY YCMOTPEHHMIO.

4.4. ®axt U cpok okasanus Knmenry ycmyr, ux o6beM (IOIETHOE BpeMs), ONMPEENSIOTCS O
yuyeTHeIM JaHHbIM HMcronnuTens.

4.5. KnveHT Bhpase 3asBUTh NMPETEH3MHM OTHOCHUTEILHO OKA3aHHBIX YCJIyr, B TOM YHC/IE HX
o0bema, B TeueHHe 3 (Tpex) JHeil co JHS COIIACOBAHHOTO B 3aKa3e MOMEHTA Havyajla OKa3aHUs
yciuyr. B 5TOM cilydae NpeTeH3us paccMaTpUBaeTCss Ha OCHOBAHMM YYETHBIX JIAHHBIX
Hcnonnutens 1 MMEIOIMXCST TaHHbIX CPEACTB 00BLEKTUBHOIO KOHTPOJIS (BHACO3AIHCH U r.11.). [To
HCTEYCHUHU JTAHHOTO CPOKa, YCIIYI'H CYMTAIOTC NPUHATBIMU KiineHTom Oe3 3ameyaHuii.

4.6. Tlo cornacosanmio ¢ Mcnonuutenem KIHEHT KaTeropum «CHOPTCMEH» BIPaBe BHECTH
npejoriaty B cuer Oyaymmux yciayr (TMONeTHOro BpemeHw). B Takom ciayuae KimeHty
odopmmstercs nenosut. [lopsiiok pacxo0Banus feno3uTa (1ata, Bpems, 00beM Ipe0CTaBIeHus
yeiyr) onpeneinsiercss KiMeHTOM caMOCTOATENbHO, B pamKax BbIOpaHHOro Tapua M IO
coryiacoBanuio ¢ McrmonnureneM (B 3aBucuMocTH OT rpaduka 3arpysku Mcnomnaurerns).

4.7. B ciyvasx, eciu KinmeHT BHeC Ipe/iomiaTy 3a yCIyrs, 0JJHAKO B TeueHHe 6 (IIeCTH) MecsIeB
CO JHS BHECEeHHs He nmoTpeboBayl OKa3aHHs yCIyT TUOO BO3BpaTa JEHEKHBIX CPEJICTB, TAKHE
HeBOCTpeﬁoBaHHLIe JCHEIKHBIC CPe/ICTBA IOCTYIIAal0T B JIOX0JT Wcnionuurensa u YiKe He rmoanexar
BO3BpATYy.
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5. lIpasa u oOnsannocTa Mcnourens
5.1. Obsa3annoctu Ucnonmnuress:

5.1.1. B Teuenne cpoka jeticrBus [lorosopa oxaseBare KimeHTy yciyru, mpemaycMOTpeHHBIE
JloroBopoM, ¢ HajIeKalMM Ka4ecTBOM U C Y4YE€TOM NOTPeGHOCTEH M WHIMBHYAIbHBIX
ocobennocreii Kitmenra.

5.1.2. TpepocraButh KinueHTy 0CTOBEpHYIO HH(OPMALMIO O BUAAX IPENOCTABISEMBIX YCIYT,
criocobax MX NPENOCTaBICHHS, YCIOBUAX OIUIATBHI U JPYIyI0 MHMOPMALMIO, HEOOXOIUMYIO B
pamKax MCIIOJHEHUs yciaoBuit Jlorosopa.

5.2. UcrionHUTENb BIIpaBe:

5.2.1. Ilpu neob6xoaumoctu (obiierocynapcTBeHHbIE NPa3JHUKH, GOJIE3HP MHCTPYKTOPA U T.II.)
HU3MEHATh paclucaHue 3aHsATHH (YC/Iyr), MEepeHOCHTh 3aHATHs (YCJIyrd), pachopMHpOBBIBATEH
IpyNIbl, MpeaBapuTeasHo yBeaoMuB KiuenToB, mytem tenedorHOro mwim SMS-onosemieHus.
Hcnonuure s He HeCET OTBETCTBEHHOCTS 3a JIIOObIe BO3MOIKHBIE HeQIaronpusTHEIE ITOCIIEICTBHS,
CBA3aHHBIE C HeomoBeuleHuem KimeHta, mnpoumsomenuniee He 10 BHHE HMcmomHuTes
(nemoctynHocTh abOHEHTa, ¢Ooit B paboTe omepaTopa COTOBOM CBSI3H U T.I1.).

5.2.2. [Tpn HeoOXomMMOCTH 3aMeHSITh WHCTPYKTOpa 0€3 MpeiBapHTENbHOrO YBEIOMIICHHS
Kimenra.

5.2.3. OcymecTBasTh (POTO- ¥ BUIACOCHEMKY, AyAMO3AIUCh B MPOILECCE OKa3aHUS YCIyr M Ha
tepputopur mapka «FREEZONE». 3akmouennem JloroBopa (akuentom odeptsl) Kiment
BblpakaeT CBOE O€3yCIOBHOE COrjlacHe Ha MpoBejeHHe JaHHOH (OTO- M BHIAEOCHEMKH,
aynnosanucu. Kimment paér HcenonnumTemo cornacue Ha HCIIOJIB30BAaHHE MATEPUAIIOB,
IOJIyYEHHBIX B pe3yJIbTaTe BBIIICHA3BAHHON (OTO- U BHICOCHEMKH, ayIHO3AIMCH JIHOOLIM
neoOxomumeiM ~ Mcnonuurento  obpazom. Kument paér  McenmonnuTeno  corjacue Ha
oOHapoIoBaHHe H JajbHelIlee HCIONB30BAHHE MaTEpHATIOB, IIOJYYECHHBIX B pe3yJbTaTe
BLIIIEHA3BaHHOH (POTO- M BH/ICOCHEMKH, €C/IU B JAHHBIX MaTepHaliax rnpucyrcrsyer Kiuent (ero
u3o0pakenue W (Win) u3o0pakeHUe IHIl, 3aKOHHBIM IIPEICTABUTENIEM KOTOPBIX SIBJISETCS
Kimenr), nocpeacTsoM pasMerieHus JaHHbIX MAaTEPHAIOB Ha TEIEBHACHUH, B ceTH « MHTEpHETY,
feYaTHON NpoayKiuu (OyKieThl, BU3UTKH, NEPUOMYECKUE U3JaHHMS U T.1.) H JHOOBIM HHBIM
obpasoM. KiimeHT BipaBe MUCbMEHHO OTKA3aThCs OT COTJIACHS Ha 0OHapOJI0BAHUE U JalIbHENIIIee
UCIOJIb30BAHNE YKA3aHHBIX MATEPHAJIOB, COJIEPKALIUX ero n3o0paxenue u (i) uzoOpaxeHue
JIML, 3aKOHHBIM IIPEACTaBUTENIEM KOTOPLIX KIIHEeHT sBisercs.

5.2.4. B 0JIHOCTOPOHHEM BHECYIEOHOM IOPSJIKE PACTOPIrHYTh HACTOSIIHI JOroBop (0TKa3aThes
OT €ro HCIOJIHEHHS) B Cly4ae HeucnojHeHus KimeHToM mnonokeHuit JloroBopa u (MIH)
Hapymenus Knuenrom [Ipasun nocemenns napka « FREEZONE» u (unu) napymenns Kiuenrom
npaBujl 0€30MaCHOCTH M [IOBEAECHUS (B TOM uHciie OOLICPUHATBIX TPABUIT TOBEJCHUS) B IapKe
«FREEZONE» 1 (1nm) napymenus KiineHToM IeHCTBYIONIEr0 3aKOHO/aTe/IbCTBA Ha TEPPUTOPHU
napka «FREEZONE», a Takike B HMHBIX clyd4asX, NpeaycCMOTPeHHbIX JIOoroBopoM wujM
JEeHCTBYIOLIMM 3aKOHOAATeIbCTBOM P®.

5.2.5. B moboe BpeMs H3MEHSATD H JONOJHATE yCIoBUs JIoroBopa, NpeicKypanT yciyr, Tapudbl,
[epevYeHb 0Ka3bIBaEMbIX yCIlyr, 63 mpeBapHTeIbHOro yBenoMiieHus KineHTos.

5.2.6. MicnonHHUTE)Ib HMEET IIPAaBO He JOIYCKaTh K II0JIETaM:

e Jierell B Bo3pacTte 10 4 (YeThIpex) JIET;
e i BecoM Oonee 120 (cta aBaaLaTH) Kr;
e JIUI] B COCTOAHHH aJIKOTOJIEHOI'O UIIA HApKOTHYCCKOT'O UJIH UHOTO OIbSAHECHUS,
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¢ JiHIl C TpaBMaMH IIICYCBOrO CyCTaBa, CIIMHBI, IICH, OTKPBITBIMH paHaMU U
[epeioMaMu;
JIMI € CEPACHYHO-COCY IUCTBIMH I1aTOJIOIMAMU;
OepeMEeHHBIX XKEeHIIHH;
MHBIX JIM1l, COCTOSIHUE KOTOPLIX ABHBIM 00pazoM He 1103BoJIsieT 6e30rnacHbIM 00pazom
OCYIICCTBHTE II0JICT.

5.2.8. He mnpemoctaBiasTh yciyru/Topapbl B CIIydasX HEHCIONHEHHS KIIMEHTOM IIpaBHII,
ycranoBlieHHbIX Mcnonnutenem. OTka3arbCsi IPeIOCTABISATL YCIYTH/TOBAPHl, €CIH  TO
IIPOTHBOPEYUT 3aKOHY.

5.2.9. Tlpurnamare ¥ NPOM3BOAMTE aKKpeAMTALHIO (oTOorpadoB M BHIEO ONEPATOPOB JUIA
nposeJicHuss (GOTO M BHACOCHEeMOK Ha Teppuropur napka «FREEZONE», ucnosib3oBath
OTCHSTHIA (OTO- M BHAEOMATEpHAI B paMKaX WH(popMauoHHON paGoTsl McnonnuTens, B Tom
HHCJIC B IICJIAX PEKIIAaMHOT0 [IPOJIBUKECHUA YCIIYT.

6. IIpaBa u o0s3annocTH Kitnenra
6.1. Knuent obs3an:

6.1.1. O3nakomuThCcs ¢ TekcToM Hacrosimei odeptsl (Jorosopa), IIpasunamu mnocemesus u
npaBujamMu  0e30MacHOCTH MOJETOB, OOECMEUHTh HX HEYKOCHHUTENIBHOEe COOMIoJAeHHe H
BBIITOJIHEHHE.

6.1.2. IIpubsith Ha Tepputopuio napka « FREEZONE» 3aGnarospemenno, He MeHee ueM 3a 40
MHHYT J0 3a0poHMpoBaHHOTO BpeMeHH (KIIMEHTBI KaTeropuu «CHOPTCMEH», HPUOOpETAIONInE
YCIYTH 10 «CIIOPTHBHBIM TapudaM», MOTYT NpHOBIBATE C MEHBIIMM 3allacoM BpEMEHH,
JIOCTATOYHBIM TakuM KimmenTam Jist NOArOTOBKH K MONETy). IToATBepANTS JIMMHOCT TOIrO, KTO
Oyner nerath, NpPeABSABHB MACIHOPT HIM HHOM yJOCTOBEPSIONIMH JIMYHOCTH JIOKYMEHT
aJMHHHCTpaTopy Manudecra. B ciryuae mosiera HecOBEpLICHHOIETHErO JIHIA, YAOCTOBEPSIETCS
JHYHOCTh peOeHKa, a TaKKe JIMYHOCTh ero 3aKOHHOro ImpejacTaBuTess. I1o0 npulbitHH Ha
TEPPUTOPHIO TapKa 3aloJHUTh 3asBJICHHE (3aiBKy) Ha TIOJNET, NPONTH HHCTPYKTAK M
O3HAaKOMHTBLCS ¢ IpaBHIaMH 0e301acHOCTH (eC/IH paHee JaHHbIe JEeHCTBHS HE BBIIOJIHSINCE). B
clIy4dae oTKasa OT IpeAbABICHUS macropTa HJIH HHOI'O YIOCTOBEPSAOLICTO JUYHOCTE JAOKYMEHTA,
WIIM B Cllyyae OTKa3a OT 3all0JIHeHUs U NOJNUCAHUS 3asiBjIeHHs (3asBKH) HA I10JIET, 1u60 0TKa3a
OT 03HAKOMJIEHMs C IIPAaBHJIAMH M TEXHUKOH 0e301acHOCTH, MPOXOKAEHUS HHCTpYKTaxa, KiueHnTt
K [OJIETY HE JIOIyCKaeTCs, OIIa4eHHbIE CPEJICTBAa BO3BpAIAeTCs 3@ BBIYETOM (aKTHUYECKHX
pacxonoB Mcnomnurens. Kiment o0sg3aH npefocTaBuTh HH(DOPMAIMIO O COCTOSHUM CBOErO
3J10pOBbA H 310pPOBbi HaXOOAIIHXCA C HHAM HECOBCPIICHHOJICTHHX / He}leeClTOCOGHBIX JIHIL,
HaJIMYHH 3a00J1€BaHui, IIEPEHECEeHHBIX TPAaBMAaxX M ONepanusix, HHYI0 HHPOPMAIHUIO, CLIOCOOHYIO
0KasaTh BJIMAHHE Ha CHOCOG H KaueCTBO OKa3aHUA YCIyT HCHOHHHTeﬂeM.

6.1.3. BHMMaTeNbHO OTHOCUTLCS K JIMYHBIM BEIllaM, HE OCTaBJISTh UX 63 IIPUCMOTpA, He JI0BEPSTH
UX JIDYTHUM JIMLIAM.

6.1.4. Jlna uenedl mosydenus uHpopmanuu 1o Jlorosopy or HcnonHuTens moauepKuBaTh
paboTOCTIOCOOHOCTH TeJIEOHHOrO HOMEPA, YKa3aHHOTO IIPU PEruCTpaiuy (BO3MOKHOCTS IIpHEMa
3BOHKOB B SMS-yBeomiieHuii).

60.1.5. PerynspHo oTcnexxuBaTh u3MeHeHUs B JloroBope, pasMelieHHOM Ha O(HIMAILHOM caiTe
Henonuurens u B napke « FREEZONEDy.

6.1.6. ITonHOCTBIO OILUIATHTE IIpeNOCTaBIeHHble MCIOMHUTeIeM yCIyri/ToBaphl B MOPSIKE U B
CPOKM, TIpeJlyCMOTPEeHHbIe HAacTosIMM JloroBopom.
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6.1.7. B ciyuae mopud uiM moppexieHus KIMEHTOM HMYLIECTBA Wcnonaurens (31aHus,
TPAHCIOPTHBIC CPEJICTBA, 3e/ICHbIE HACAKACHUS, mebels, 000py/10BaHHe, OTICIKA U mp.), B TOM
uKcIe SKUMHPOBKY, BbLIAHHOM KimenTy Ha Iepuoj oxasanus yCclyT, Kiment 00s13aH BO3MECTUTH
npuynHeHHble yOBITKH, CTOMMOCTE BO3MEILCHHS ONPEJENSeTCs MO MPAUHATLIM HcnonuureneM
paclieHKaM B pasMepe, He MPEBBINAIOIIMM PHIHOYHYIO CTOMMOCTD TOBPEIKIEHHOTO  /
HCITIOPYCHHOI'O Knuentom HMYIIECTBA.

6.1.8. YBeJOMUTH JEXYPHBIH cocTaB McrnonHuTeNs O [UIAHUPYEMBIX THIIAX MOJCTOB H OUBITE
KIMeHTa KAaTeropuH| «CIIOPTCMEH» B CIlydae MPHOOPETeHHs YCIYT 10 «CHOPTHBHBIM TapH{aM»
(He TpeTyCMaTpHBAIOLIMM TpejlocTaBienne Kcrommurenem MHCTPYKTOpa), TPH BBINOJHECHUH
CAMOCTOSTEILHBIX TTOJIETOB HIIH C IPUBICUCHUEM MHCTPYKTOpa-TpeHepa He uepes McronuuTess.

6.1.9. HecTH BCIO OTBETCTBEHHOCTD 3@ BO3MOYKHBIE HEraTUBHBIE IOC/ICACTBHS ITOIETA, BO3HUKIIHE
IIpU OTKa3e OT MHCTPYKTOPA, IpeiocTasienHoro Mermomnuresem, 1160 OT BHINOJIHEHHS yKa3aHUH
TAKOr0 MHCTPYKTOpA, @ TAKXKe HPHU BBIIOJIHECHHH B MOJETE CIOXKHBIX JCMEHTOB /nByokeHuit /
duryp, TpeGyiommx MpohecCHOHATLHOMH CIOPTHBHOH IOATOTOBKH, b0 HEJOMyCTHMBIX B
pamKax [apaMeTpoB IPOU3BOJUMOTO IIOJIETA.

6.2. Knuent Brpase:

6.2.1. TpeGosath OT McronHUTENs OKaszauus ycjyr B COOTBETCTBUM € yCJIOBHAMH HACTOALIEH
o(eprni (Jlorosopa).

6.2.2. TTomyuars ot UcroasuTe s HEOOXOMUMYIO H JI0OCTOBEPHYO uH(opmanuio 00 yciyrax.

6.2.3. Bolpakath CBOE MHEHHE, BHOCHUTBH IPEJIOKEHHS M PCKOMEHIAlnH HcnoaHuTeno B
OTHOILIEHWH Ka)KI0ro BHIA yCIyT 1o Jlorosopy, ka4ecTBa UX OKa3aHUs.

6.2.4. TlepeaTh noaapouHbli cepruduKar, NproOPeTEHHEIH Y Hcnonnurens, TpeTbeMY JIHILY.

6.2.5. Tlpooauth OecIIaTHO JIHOOUTEIBCKYIO HEKOMMEPUCCKYIO (GoTo- M BHUICOCBEMKY B
nomemenusx napka «FREEZONE», npeanasHa4CHHBIX JUIA IOCEeTHTENICH (3a HCKIIIOYCHHEM
i1y KeOHBIX MOMEIICHHH, MPEANOJIETHOH 30HBI, TyaleTOB, pas/eBAIOK, JyIICBRLIX H T.I.), HE
HapyIas [Py STOM TIPaB HHbIX JIMLL,

6.2.6. KJIMEeHTBI ¥ CONPOBOK/IAIONINE HX JULA, H300paKeHUsI KOTOPBIX MPUCY TCTBYIOT B OTCHATBIX
i omyGumMkoBaHHBIX (OTO- M BHJeomarepuanax Mcemommurens, BIpaBe oOparutbes K
WcronuuTeno ¢ npock00M NpeKpaTHTh HCIOIB30BaHUC JIaHHBIX u3o0paxenuit. [Ipu sTOM
Kmuent mnpenoctaBiseT KCHOJHATENIO CKPHHIIOT —HIH ¢ororpaduio COOTBETCTBYIOIIETO
PIH(l)UpMa!.[I/IOHHOT'O MarcpHalla HCHOJ’!HHTGHH, a Tak)Ke JoKazaTel/IbCTBAa, MoATBEepXIaroIuMe
HCIIONB30BAHHE B JAaHHOM Marepuaine usoOpaxenuil Kimenra nanGo JHIL, IPEACTABUTEICM
KOTOPBIX OH SBJIAETCA (JIOKYMEHT, yaocTosepsiomuii  nnyanocts Knuenrta, smbo  HHBIC
JI0Ka3aTe/IbCTBA).

7. YeaoBus 0OTMEHBI 3aKa3a, NepeH0C BPEMEHH ccaHca HJIH 1aThI IHOCECICHH

7.1. 3aka3 (B TOM 4HCJIE ICKTPOHHBIH, OQOpMICHHBIH depes uHTepHeT-caiiT Mcnonnuresns)
MOYKET OBITH OTMEHEH yepe3 MaHu(pecT IoCPe/ICTBOM JIMYHOIO 00paIleH s Kruenra.

7.2. Jlns odopmienus OTMeHbl 3akaza KiMEHT IOKEH HMETh IPH cebe JTOKYMEHT,
YIO0CTOBEPAIOIIMHA JTMYHOCTE M MHCHMO € 3aKa30M H JIAHHBIMH BBIMICYKA3aHHOIO 3akasa,
TOATBEPK/IAIONIEE €r0  OCYIUECTBIECHHE, MOJIYyYEHHOE M0Cae OIIaThL Brieykazanaoe
IOJITBEPIK/IEHUE TIPEIOCTABIACTCA HA OyMaKHOM HOCHTEIIE.

7.3. OTMeHa 3aKa3a M BO3BPaT JEHEXKHBIX CPEICTB OCYHIECTBIIACTCS HA OCHOBaHUH [IMCHMEHHOTO
sassienns KinenTa uepe3 Manudect niy 104TOBOE OTIIPABICHHE.
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7.4. B cnyuae orTmeHbl 3akaza Mcnonnutens Brpase B3pickath ¢ KiMeHTa CBOH (akTryeckue
pacxoJpl, BeI3BaHHBIE 0TKasoMm Kiuenta. B cilyyae OTMEHBI 3aKasa No3jHee, YeM 3a 24 yaca 10
Hayaja OKa3zaHWs YCJIyr, yKadaHHBIX B 34Kasc, pasMep Cl)aKTH‘{eCKHX pacxonoB Hcnonnurels
cocrasnget 100% croMMoCTH 3aKasa.

7.5. Bo3BpaT CyMMBI 33 OTMEHEHHBIH 3aKa3 MPOM3BOUTCs B Tedenne 30 (TpUALATH) JHEA C
MOMEHTa OTMEHBI.

7.6. B cnyqae npuObiTus Kinenta va reppuropuio napka « FREEZONE» menee uem 3a 40 MHHYT
710 3a6pOHMPOBAHHOTO BPEMEHH, OKa3aHHE yCIIyT EPeHOCHTCs Ha 00/1ee N03/iHee BPEMs B paMKaXx
TEKYLIEro MAH:A Oe3 u3MEeHEeHHS CTOMMOCTH OIUIAYeHHOro BpeMEeHHM W TOJIBKO IIPH HaJIW4YHH
cBOOOJIHOTO BpeMEHHU B pacnucaHuy. McrnonaHuTesp He rapaHTHPYST HATMIHC albTCPHATHBHOIO
cBOOOJHOTO BPEMEHH.

7.7. Jins KiIMeHTOB KaTeropiu «CIOPTCMEH» B paMKaX OKasaHWs YCJIYyr MO «CHOPTHBHBIM
tapudam» BpeMs 3a01arOBpPEMEHHOTO MPUOBITHS Ha TEPPUTOPHIO MapKa «FREEZONE» moxer
COCTABNATE MeHee 40 MHHYT, OJIHaKO eciii Takie KIneHThI o1o31any Ko BpeMEeHH Havaia [oncra,
JUISL HUX HACTYMAIOT MOCIE/ICTBAS, AHAIOTHYHbIC YKa3aHHBIM B I1. 7.6.

7.8. 3aka3 Moxer ObITH epeHeceH o 3assiennio Kimenta na 6osee o3 Hui cpok B mpeziesiax
14 paGounx JHEH, IPH yCIOBHH BO3MEILECHHS PA3HULIBI MEXKITY Tapu(aMy 1 HaJti4us CBOOOHOIO
BpeMenu B pacnucannu Memonantens. Tlepenoc 3aKkasa Ha HHOH CPOK BO3MOXKEH 110 yCMOTPEHHIO
Hcnonuurens.

7.9. Tlpu oCyIIeCTBICHHH BO3BpATa, CCIM BANOTbI HE COBNAJNAIOT, paccuMTaHHas CTOMMOCTH
yCIJIYI/TOBApOB JIOJUKHA KOHBEPTHPOBATbCS B BAIIOTY OaHKOBCKOrO CueTa Kiuenra no Kypey
OaHKa->MHTEHTA.

7.10. B ciyuae ey KineHT ocyuiecTBil OIIIaTy 3akasa (OpOHMPOBAHKS) U XOUCT OCYIUECTBUTH
TepeHoc BpeMeHH mojieta u jarsl noceuenus napka « FREEZONE», on no/mkeH HanpasuTh ¢
ajpeca 9JEKTPOHHON MOYTHI, KOTOPBIH OH YKasblBal IpH O(OPMJICHMH 3aKasa, Ha aipec
91eKTPOHHON MOUTH MCTIOHUTENS, IUCHMO ¢ YKa3aHHEM HOMEpa 3aKa3a i POCh00ii IepeHecTH
BpeMsl ceaHca WJIM JaTy [OCEUICHHS Ha MHOE BPEMs C yKa3aHHEM IUTAHUPYEMOM JIaThl MK
BpemenH nocemenns. KiueHT takske Bpase 00paTuThes K MICIONHUTENO 110 BONPOCY MepeHoca
BPEMEHH I10CPEICTBOM Teae(OHHOr0 3BOHKA HIH COOOUICHHs B NMPHIOKECHHAX-MECCEH/UKepax
(WhatsApp). O6pantenne o nepeHoce 10/KHO ObITh OTIIpaBieHO KIIMEHTOM HE NO3/HEC, YCM 32
24 yaca 10 HacTymeHus 3a0pOHHPOBaHHOrO BpemeHH nojéra. Mcnonnurens paccMaTpUBacT
obpamenne Knuenra B Tedenue | JIHS M JIaeT OTBET O BO3MOXKHOCTH HIIM HEBO3MOMKHOCTH
OCYIIECTBHTH MIEPEHOC JAThI HiIM BpEMEHH Iocelenns. [lepeHoc ocymecTBisieTcs TOJIBKO Ha JaTy
HJIM BPEMsi KOTOPO€E MACHTHYHO 110 CTOMMOCTH € JIaTOM IIM BPEMEHEM, YKa3aHHBIM B 33Kasc.

7.11. Tlpu necobmonennn KiumenroM cpoka yseaomiieHusi McronHuTens 0 NMepeHoce 3akasa,
HcronnuTess yIepKUBAaeT U3 CPE/CTB, BBIITAUCHHBIX KiMEHTOM, (pakTHYecKH IOHECEHHBIE
pACX0/ibl Ha OKa3aHHE YCIyT.

7.12. B ciayyae HEBO3MOXKHOCTH OCYIIECTBHTH TIEPeHOC 3aKasa, KIMEHT BIpaBe OTKa3aThCs OT
3aKasa B 0011eM OpsIKe, IpelyCMOTpeHHOM HacTosmel opeproi (JoroBopom).

7.13. IlepeHoc 3aKa3a siBJIS€TCs IPAaBOM, a He 00s3aHHOCThIO Micnonuuresist. MicnonmuTens Brpase
0TKAa3aThCsl OCYILECTBHTH MIEPEHOC 3aKa3a 6e3 00BACHEHHS IPUYHH.

7.14. B ciyuae ecn Kiment cucremarnyeck (60s1ee TpeX pas B T€UEHHE MeCsilla) OTMEHACT HIIH
u3Menser 3akas (OponupoBanue), McnonaHurtenb BIpaBe OTPAHUYUTH IPUEM IOCJIETYIOMIMX
jaka3oB (OponupoBanuit) or Takoro Kiuenra. Takoe OrpaHHYeHHe, 10 YCMOTPCHHUIO
VICTIOJIHUTEIS, MOKET BBIPAXKAThCS B OJHOU U3 CJIEAYIOMHUX (JOPM HJIH X COYCTAHHH:
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o mepepojl KimeHTa Ha cucTeMy NpeioIiaThl (3akasel U OpOHHPOBAHMSA NPHHUMAIOTCA
TONBKO NpH ycioBuH BHecenus 100% TpeJIoIIaThI);

e OTKa3 B npueme 3aka3oB (OponmpoBaHuit) KimenTa B Ciy4asX, eC/H CHCTCMATHUCCKNC
OTMeHbI / W3MeHEeHMs 3aKa30B (OpoHupoBaHUii) jaHHOro Kimenra HOCAT mactITabHbIA
xapakTep W HapymaioT pabory HMcnonHuTes.

8. OrBercrBeHHOCTH CTOPOH

8.1. KimeHT HecEéT NONHYK OTBETCTBEHHOCTh 3a COCTOSHHE CBOCTO 3/10pOBBA, 310pPOBLA
HECOBEPIICHHOJIETHAX JeTeH MM HEJEECHOCOOHBIX JIHI, AV KOTOPBIX OH rpuoGpen yciyru
Wenonuurens. MCnonHmTeNs He HeceT OTBETCTBEHHOCTh 3a BpEJ, BBI3BAHHBIN JIFOOBIM
yXy/AIeHHeM 3/10poBbs KinenTa, 3/IopoBbsl HECOBEPUICHHOJICTHHX JieTell WM HeleecrnocoOHbIX
JIALL, JUIA KOTOpBIX Kient npuoGpen ycimyrn MCnoHATENA, TPaBMaMH, 10Ty 4CHHBIMH BO BPEMA
OKa3aHus yClIyr, B TOM UMCIIE B CBS3M C MCIOJB30BaHHEM 00OpPYJOBAHMS, NMPHUHAICKALIEIO
MCIOIHATEINIO, eC/IH He YCTaHOBJIeHa BUHA MCnonHuTeA B HACTYIUICHUH JIAaHHBIX HCraTHBHBIX
[OCJIE/ICTBUH.

8.2. B ciyuyae, ecnu yciuyrn Mcnonnuresst OKas3bIBalOTCS HECOBEPUICHHOICTHHM JIHIAM 6e3
[IPUCYTCTBHS POJIMTENEH, OTBETCTBEHHOCTD 3a KM3Hb, 3/0pOBbE H (E30MaCHOCTh TAaKUX JIMIL BO
BpeMsi MX HAXOXKIEHHs Ha TeppHTOpuH MCmoMHUTES JICKHUT HA MX 3AKOHHBIX IPE/ICTABUTEIIAX
HJIM COTIPOBOXK/IAIOIMX HX JIHIIAX.

8.3, 3akmouas Jlorosop, KimeHrt corjamaercs ¢ TEM, YTO OH HC BIpPaBC tpeboBaTh OT
WenonauTe1st Kakoi-m00 KoMmreHcanuy yiepda, BO3MEIIEeHUs! Bpe/a 3/10pPOBBIO, MOPAJILHOTO
Bpejia, PUYMHEHHBIX KaK B TE€YCHHE CPOKa ICHCTBHSA JloroBopa, Tak M IO €ro OKOHYaHHH, 3a
MCKJIIOUEHHEM  CJIyyaeB, IMpsAMO IPeIyCMOTPEHHBIX JICHCTBYIOUMM — 3aKOHOJATCIBCTBOM
Poccuiickoi Penepalliu.

8.4, KimeHnT HeceT OTBETCTBEHHOCTD B CIIEYIOLIHX CITydasix:

“3a nopuy 0G0pyA0OBaHHs U UMyIEeCTBA MICIOMHUTE)IA, TPETHHX JIHIL

_ HecoGmonennst KJIMEHTOM W/WIM CONPOBOKIAIOIMMHA €ro JIMIAMH YCJIOBHH HAcCTOSIICH
o(epThl, NpaBuy GE30I1aCHOCTH M IIPABHJI MOCELICHHS, HHCTPYKIHH, 3aKOHHBIX TpeboBaHuH |
yKasanui cotpyaHukoB Mcnomnuress;

- menayyiexantero opopmierns Kinenrom OpoHHpoBans, 3aKa3a, yTpaTy ¥ HEUCIOIL30BAHUE B
[pPE/lyCMOTPEHHbIE CPOKH CepTH(UKATOB. YTEPSHHbIC CEPTHUKATHI BOCCTAHOBICHHIO HE
0JIeKaT;

- coepmenus KiuenToM u/HIH CONMPOROKIAIOIIMMHA €ro JIMIaMH IIPOTUBOTIPABHBIX nefcTBHil U
Ge3elCTBUIT, B pe3yJibTaTe KOTOPBIX CO3/laiach CUTyalus HEBO3MOXHOCTH BbIIIOJHCHHA
HcnonuuTeneM CBOMX 0083aTeNIbCTB;

- OCTABIICHUS 6e3 HA/UTEKALIEr0 HA30pa M IPUCMOTPa HECOBEPIICHHOICTHHUX JieTeil KimenTa uin
jieTeii U3 Ynucia CONpOBOKAAOLIMX €0 JHIL;

- ocTaBlieHus 0e3 HauIeKalIero IpUCMOTpa JIMYHBIX Bellel Kiunenra;

- HecoGoaenus KIIMEeHTOM JI0CTOBEPHOCTH HH(POPMALIMH, IPEIOCTABICHHOMN IIpH 0QOPMIICHUHY
OponupoBaHus.

8.5. UcmonHuTe b 0cBOO0KAaeTCs OT OTBETCTBEHHOCTH B CIICAYIOMIMX ClTyHasX:

- U3MCHEHHIl B PACIIMCAHMH 10 HE3aBHCALMM OT MCIIOIHUTE 1S IPUIUHAM, B PE3YTIBTATE KOTOPBIX
okazanue yciryr KiMeHTy ¢Tajio HEBO3MOMXKHbIM;
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- IOJHOM WM YacTHyHOH HepaOorocrocobHoctu caiita McrmonHuTens, cUCTeMBl OHJIAMH-
OpoHHpOBaHHA W/HJIM WHBIX KOMIIOHEHTOB, @ TaK)Xe IIPH OTCYTCTBHH BO3MOXHOCTH AOCTYyIIa
Knuenra k caity,

- Hecobmoenus KimenTom 10cToBepHOCTH HHOOPMAIHH, TIPEAOCTABICHHOM 11pH 0(QOpMIICHHH
OpoHHUpOBaHUsA U (MJIN) 3aKa3e yCIyr:

- BO3HUKHOBeHUs y KireHTa Jiro0bIX Ipo0iIeM, CBsI3aHHbIX ¢ IproOpeTenreM ycuyr MenoaHuress
Y areHTOB, [I0CPEIHHKOB U MHBIX TPETbHX JIMIL;

- HenpaBHIBHOro BeiGopa KimentoM yciryr/ToBapos, oopMICHHBIX Ha caiite Menmomnuress;

- HEBO3MOXHOCTH OKa3aHHs YCJIYT 110 MMEHHOMY I10JapO¥HOMYy cepTHUKaTry, ecau OoH Obll
nepeaadH HHOMY JIULLY;

8.6. VicnosnuTeNb BpaBe B OJHOCTOPOHHEM BHECYICOHOM IMOpPsAAKE PacTOPrHyTb HACTOSIIHH
JloroBop (OTKa3aThCs OT €ro MCIOJHEHHs), MPEKpaTHTh OKa3aHWe yCJIyr M MOTpedoBaTh OT
Kinenra nokunyts Tepputopuio napka «FREEZONE» B ciywae Hapymenns Kiuentom
nonoxenuit Jlorosopa, mpasui 6e301aCHOCTH U NPABUJI [OCCILCHUS, HHCTPYKIUMH, 3aKOHHBIX
TpeGoBanuii W ykasaHuii coTpyauukoB Fcmomumurens, TtpeGoBaHuii - JEHCTBYIOIIETO
3aKOHOJATebeTBA PO, mocTynenus 000CHOBaHHBIX a0l OT MHBIX K/IMeHToB Hcnonnurerns, a
TAK)Ke B CJIyuyae NPUYMHEHHS WIH YrpO3bl IPUYMHEHNS Bpe/ia MICTIOTHUTE/TIO HITH TPETHHM JIMIAM.

8.7. B mobpIX ciydasx JOCPOYHOTO pacTopxeHus Jlorosopa JCHEXHBIE CpPEJCTBa,
npuyMTaronMecs K Bo3Bpary KimMeHTy, BO3BpaIAlOTCS €My Ha OCHOBAHHH MHCBMCHHOIO
3asBJIEHUS ¢ yKasaHueM crocoba H peKBH3MTOB Bo3Bpata. [IpH OTCYTCTBHM TAaKOTO 3asBJICHHS
HACTYIAIOT MOCNECTBHS, IIPeAYCMOTpeHHbIE I1. 4.7 HacTosmel odepThL.

9. O0CTOATENBCTBA HEMPEOJ0THMO CHJIbI

9.1. CropoHb! 0CBOOOXKIAIOTCA OT OTBETCTBEHHOCTH 33 YaCTHYHOE WJIM TOJIHOE HEHCIONHCHUEC
0b6s3aTebCTB Mo JIOroBOpY, €CIM OHO SBHJIOCH CIIEJACTBHEM OOCTOATENLCTB HENPEOIOIMMON
CHJIBI, BOSHHKIIMX TOC]E 3aKiodeHus JloroBopa B pesysbTaTe 00CTOATENBCTB YPE3BLIYAHHOIO
XapakTepa, TaKMX Kak: HaBOJHEHHeE, TI0XKap, 3eMJICTPSCEHUE H JPYyrue MPUPOIHBIC SBJICHUS, a
TAK)Ke BOHA, BOEHHbIE JeHcTBHs, O0JIOKaAa, 3anpeTUTENbHbIE JCHCTBHSA BJIACTed H AKTbI
rocy/IapCTBEHHBIX OpraHoB, pa3pylleHHe KOMMYHHKALMH W OHEPrOCHAOKEHNUs, B3PBIBbI, HHbIC
06CTOSTENILCTBA HENPEO 10 IMMOM CHJIBI, BO3HHKIINE BO BpeMsl JeicTBus JloroBopa.

10. Cniops! 1 pasHorJIacus

10.1. Cniopbl 1 pasHOIJIacusi, KOTOPbIC MOTYT BO3HHKHYTE B CBSI3H C 3aKJIIOUEHHEM, HCTIOJTHEHHEM,
pactopkeHreM JIoroBopa, IpU3HAHWEM €ro HEJAECHCTBUTEIBHBIM B LEJIOM MM YacTH, Croponsl
GylyT CTPEMHTHCHS pPEIHTh IyTeM meperoBopos. Cobimoxenue NpeTeH3HOHHOTO TOpsIKa
710y IeOHOTO YPeryJIMpPOBaHUsI CIIOPOB ABIACTCS 0053aTe/IBbHBIM.

10.2. IpeTen3nonHble HChMa Hanpasisorest KienTom no ajapecam KcnoiHuTens, yKa3saHHbIM
Ha uHTepHeT-caiTe Mcnonnures.

10.3. Cpok paccMOTpeHHs MPETEH3HOHHOTO ITHChMa COCTaBNsIeT 15 (IATHAALATD) JAHEH CO JHA
I0JIyYEHHS.

10.4. B cilydae ecim CTOPOHBI HE HPHAYT K COIVIAIMICHHIO 10 BOHUKIIMM IPETEH3MSIM H/HIH
pa3HOTIaCHsAM, 3aMHTEPECOBAHHAsA CTOPOHA BIIPABE IEpe]aTb CIOp Ha PacCMOTPEHHC Cyja IO
MECTy HaXoJieHHs: MICIIoHuTeNs], eci HHas (MCKJIFOYHTEIIbHAS) TTOACY AHOCTh CIIOpa NPSIMO HEe
yCTaHOBJIEHA JIEHCTBYIOIINM 3aKOHOAATeILCTBOM PO,

11. Ilepconaanubie JaHHbIE
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11.1. KaueHT NOHMMAET U COIJIAIIACTCS ¢ TEM, UTO JIAHHBIE, IIPeA0CcTaBICHHbIE UM HcrmomHuTento
(bamuims, HMs, OTYECTBO, Jara pPOXIECHHUS, TOPOJ TPOKHUBAHHS, IAHHBIC JIOKYMEHTa,
YJ0CTOBEPSIONIECTO (MH/IMBUIY AIM3HPYIOLIEr0) JIMYHOCTD, TeAe(OH, IEKTPOHHASA [104Ta, HHBIC
[IepCOHANBLHBIE JAHHBIE B Cllydyae UX mpejocraniieHus ), OyayT obpabareiBaThest Micnonnurenem,
H JaCT COrJlaCHe Ha TAKYH 06]1}360'[‘1{}/ (BKJIEO‘-I&H 060[), CHCTEMAaTH3al 0, HAKOIJICHHE, XPaHCHHE,
yroudeHue (OOHOBJICHHE, H3MEHEHHE), HCIIOJIb30BaHHE, pPACIpOCTpaHeHHe (B TOM YHUCIIE
nepeaady), ooesnuurbanue). KiimeHT BrpaBe 0TKa3arhest OT Aa4uu corsacus Ha 00paboTKy cBouX
EPCOHAIBHBIX JaHHbIX, npH 5ToM Mcnonnurens BrmpaBe oTkasarh Takomy KiMeHTy B
[IPEJIOCTABJICHUH YCIIYT, €CJIM 3TO HEBO3MOKHO Oe3 00paboTKH IIepCOHaIbHBIX JaHHbIX KineHTa.
Hcnonnutens o0sa3yercss olpabarbiBarth NEpCOHAIbHbIC JaHHbIE, coriacHe Ha oOpaborky
KOTOPLIX mpenoctaBui KimeHT, TOJBKO B LENsX HCIoJHEeHUs JloroBopa, a Takxke B LEJX
nanpasinenus Kinuenty mapkeTuHrosoit undopmanuu o0 yeiayrax Menonaurens.

11.2. KnuenT BbIpaskaeT CBOE COIllacHe Ha IOJy4YeHHe MHGOpMalHH, HEOOXOAMMON B LEIAX
ucrioyHenus JloroBopa, B Ie/sX MPOBEICHHSI MAPKETHHIOBBIX KaMITAHHH U HCCJIEI0BAHUH 1Ty TEM
narpasienuss KJIMEHTY COOTBETCTBYIONIIMX O3JIEKTPOHHBIX IMceM, cooOmenuit wu/mium SMS-
coo0mIeHHH, 3BOHKOB.

11.3. ®akr 3aka3a u (uid) nojydeHus ycuyr HMcnomnutens siBisercs cornacueM Kimenra na
00paboTKy ero NepcoHANBHbIX MAaHHBIX CIHOCOOaMH, HEOOXOIMMBIMHM Ul IPENOCTABICHUS
Kimmenty yeiyr. [Tox nepcoHalbHBIMY JaHHBIMU NTOHUMaeTcst 1o0as nH(popMalus, OTHOCAIIASACS
K IpsAMO MJIM KOCBEHHO OIPEIEJICHHOMY HIIM OIpejesieMoMy (u3ndecKoMy JIHIY (CyOBeKTy
IepcoHaIbHBIX JaHHBIX). [To 00paboTkol nepcoHalbHbIX JaHHBIX B JloroBope noHUMaeTcs
moboe paeicTBHe (Orneparus) WIX COBOKYIHOCTh JICHCTBHH (Orepainuii), COBEpIIAEMbIX C
MCIIOJIb30BAHHEM CPEJICTB dBTOMATH3allMH HMIH 0e3 HCIOJIB30BaHHs TAKHX CpPEICTB ¢
MePCOHAJIBHBIMU JIAaHHBIMH, BKJIIO4as cOop, 3alKch, CHCTEMATH3allMI0, HAKOIICHHE, XPaHCHHUE,
yrouHeHne  (oOHOBIeHMe,  W3MEHEHHE),  M3BJICYEHHME,  HCIIOJB30BaHHe,  Heperady
(pactpocTpaHeHHe, NpEIOCTaBlICHUE, MOCTYN), oOe3nM4MBaHue, OJIOKHPOBAHHUE, yIAICHUE,
YHUUTOXKCHHE NTePCOHAIBHBIX JaHHBIX KilneHTa B LeJIAX OKa3aHHus YCIyT.

11.4. Cornacue Ha 00pabGOTKY IEpCOHANBHBIX TAHHBIX, yKazaHHOe B HactosmieM Jlorosope,
BCTYIAET B CHJIY CO JIHS €0 BbLAAYM U JCHCTBYET HEOIPEAEIIEHHBIH CPOK, 10 MOMEHTA OT3bIBA.

11.5. Knuent Bmnpase o0TO3BaTb CBOE coryiacke Ha 00pabOTKY IE€pCOHaNbHBIX JaHHBIX,
OGPEI.THBU_IHCB k Mcnonuuremo ¢ COOTBETCTBYIOLIHM 3as1BJICHHCM. HUcnonnurens BIIpaBe OTKa3aThb
B IpejiocTaBieHnn KineHTy yceiyr, eciin 9T0 CTAaHOBUTCS HEBO3MOXKHO B OTCYTCTBHE COTJIACHs Ha
00paboTKy nepcoHabHbIX AaHHbIX KineHTa.

IMpunoxenne Ne 1. IIpaBuia nocemenusi napka «FREEZONE»
1. Obuue 1moaoxeHus

1.1. IlpaBuna nocemenus napka « FREEZONE» (nanee no texcry — IlpaBuna) paspaboranbl B
COOTBETCTBHM C JCHCTBYIOLIHMM 3aKOHOAaTENbCTBOM Poccuiickoit Penepauun.

1.2. Llens IIpasui:

- YCT@HOBHUTb YCTKHE M 3aC/Iy’KHBAIOILIHE JIOBEPHs OTHOLICHHS, HE NPOTUBOPEYAIIIHE 3aKOHAM U
HHBIM 1paBoBBIM aktam Poccuiickoil Peaepauuyu M HE HApyLIAKOWME IIpaBa W OXPaHACMBbIC
3aKOHOM MHTepech! ull nocemaomux napk « FREEZONE» (naiee no rekcry — Komnanus);
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- €03aTh HEOOXO0/AUMBIC NpaBoOBLIC ycioBus A JIOCTHIKEHHA ONTHUMAIBHOIO corjacoBanni
HHTEPECOB KoMTauuu ¥ JIUI] ee Iocemaronmx.

1.3. [IpaBua ONpeieNsoT OCHOBBI U TIOPSIOK IOCCIICHHA Komnanuu, yCcTaHaB/IUBalOT Mpasa,
0GS3aHHOCTH M 3aIPEThI, BHIIOJIHEHHE KOTOPBIX 0053aTeLHO IS BCEX — IOCETUTENICH, rOCTeH,
COMPOBOKAAIONIMX JIUL, YYaCTHUKOB cOpeBHOBaHHH (ApyrHX MepONpHATHIL) TPOBOJMMBIX B
Komnanuu.

1.4. [TpaBuyia sIBJIAIOTCS HEOTHEMIIEMBIM IIPUJIOKEHHEM K JIOTOBOPAM (B TOM YHCJIE 3AK/IFOYCHHBIM
myTeM COBEPLICHHS KOHKJIIOACHTHDIX JACHCTBHI) 3aK/IIOYaeMbIMH  C pusznueckumMu U
FOPHIMYECKUMH JTHITAMH, @ TakyKe IpyTnamMH JIALL (nanee — KnueHThI).

1.5. KinenTsl 00s3aHBl 03HAKOMHUTECS ¢ HACTOAMIMMH [IpaBuyiamu JI0 TIOJIb30BAHMUsS yCIYTaMH,
npe/0CTaBIseMbIMH Komnanuei.

OniaTHB ycIyry, Jubo Jio0s 00pa3oM COIJIACHBIIHUCH Ha IMOIyHCHHC yeiayrd, KiueHT 1aeT
cornacue Ha cobmozenue [lpaBull MOCCHICHNSA Komnanuu, U HeceT OTBETCTBEHHOCTH 3a MX
HapylICHHE B COOTBETCTBHH C JEeHCTBYIOMUM 3aKOHOIATEC/IbCTBOM P® u mnoJI0KECHHAMHU
Hacrosmux [IpaBiiL.

1.6. INpasuna nocemenust Komnannn pasMeIIeHb! Ha uH(OPMALIMOHHBIX CTEH/IAX KoMmanuu 1 Ha
opunuansHoM caiite Komnanuu (www.freezone.net).

1.7. Venyrn KoMnaHuu mpe/iocTaBlIsiores B COOTBETCTBIH ¢ rpadukoM paboThl, yKa3aHHBIM Ha
opuimanpHoM caiite Komnanuu. KoMranusi ocTaBIseT 3a coOoi MpaBo OKasbBarh yCJIyr B
JIOTIO/IHUTEIbHOE  Bpemsi, BHe rpaduka paoTbl, B pamKax IpOBE/ICHHM crieranbHbIX
MEpONPHUSTHIA, CMOPTHBHBIX TPEHHPOBOK M COpEBHOBAHMM, a TaKKe B HHBIX CIydaix IO
yemoTperuio KoMnaHu.

1.8. KoMmnaHus OCTABIISET 3a CO00ii MPaBo 00BABIATH B TCICHUE IO/4 HepabouHe ¥ CAaHUTAPHBIC
auu. Muagopmanus O NpeKpamieHiH paboThl, U3MEHEHUS B PACIHCAHUH paborel KomnaHuu,
pasmelaercs Ha HHPOPMAIMOHHBIX CTEHJIAX KoMmanuy ¥ Ha eé oQuIuaTbHOM caiTe.

1.9. Kommnanus, B cryyae BOSHUKHOBCHHSA aBApPUMHBIX CUTYALlMH, BEI3BAHHBIX 00CcTOATEILCTBAMH,
3a KoTopble KOMIIaHus He 0TBEYALT, a TAKKE CHTYalluit, BbI3BAHHBIX ACHCTBHAMA KOMMYHAILHBIX
¢y k0 10 TPOBEACHHIO CE30HHBIX, pOpUIAKTHYECKUX U aBpapuiHBIX paboT, €CIM 3TH CUTYallMi
[PENATCTBYIOT ~KAYeCTBCHHOMY —OKa3aHHMIO ycjIyr, BIpase B OXHOCTOPOHHEM NOPSIIKE
[IPMOCTAHOBUTL OKa3aHHe ycuyr JHo rpeKpaleHus JCHCTBUA yKa3aHHBIX 00CTOSATENBCTB

(cuTyanui).

1:10. B ciyuae npuHsiTHs KoMIIaHUeH peenus o PEKOHCTPY KIIMH (pemonte) 3nanus Komnanny,
OT/CBHBIX €ro vacTeil (IIOMEMICHHH), KOTOPbIC MPENsTCTBYIOT MOJB30BAHUIO YCIyraMu
Komnanun, Komnaaus 3a01aroBpeMeHHO H3BCIIACT 06 3ToM KJTHEHTOB ¥ pelliaeT ¢ HUMH BOIIPOC
0 PacTOPIKEHHH JIOTOBOPA U IPOBEICHAHN B3aMMOPACUETOB C YUETOM CTOMMOCTH yXKe OKa3aHHbIX
yCIIyT.

1.11. Kivenrsl Kommanuu o0si3asbl coOMoOIaTh H NOMACPKUBATE OOIIECTBEHHbIN MOPSIOK 1
OOIIeNPHHATEIE HOPMbl TOBEICHMA, BECTH ceOst yBKUTEIBHO N0 OTHONICHHIO K JIpYTHM
[oceTHTEsAM, 00CITYKMBAIOLIEMy EpCOHATy, HE JOIyCKaTh JIEHCTBHH, CO3AIOIIUX ONAacHOCTE
JUISL OKPYIKarOIIUX.

1.12. Eciii BOJIBHBIE MM HEBOJIBHBIE JCHCTBHSA (noBesenue) KimenTa co3aioT yrposy /i €ro
coGCTBEHHOM JKU3HHA /WM 3/I0POBbs, @ TAKXKe UL 310pOBbA W/WIIA JKA3HU OKPY KAIOIIUX, HITH
fpoTUBOpedaT OOIICHPHHSTHIM HOPMaM MOpaiH ¥ STHKH, coTpyaHuKHM KoMIaHWH BIPABC
NPUMEHUTH MEpbl K YKa3aHHbIM JIMIAM B BHIC OTCTpaHEeHMs! OT MOCEIICHNs (npeObIBaHHs Ha
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teppuropur  Kommanuu), BeIBOJa 3a mpefensl KoMmaHMd MM BBI30BA  COTPYIHUKOB
HpPaBOOXPAHUTEIbHBIX OPTaHOB.

1.13. Ilpu nocemenuu Komnanuu KimeHTsI 0JKHBI BHUMATEIBHO OTHOCHTCS K JIMYHBIM BEIIaM,
HE 0CTaBJIATh UX 0€3 IPUCMOTPa, HE JOBEPSTEH UX JAPYTUM JIMLAM. 34 yTEPAHHBIC UIIH OCTABIICHHBIC
0e3 npucMoTpa Bery KoMnaHus OTBETCTBEHHOCTH HE HECeT.

1.14. Ycayru oka3bIiBaloTCs B JIHH U 4achl, ykasaHHble B 3akase. [[pesbnmenue KnnenroM tuMuTa
OIUTAYEeHHOTO  BPEMEHM  OIUIAUMBAeTCs  JIONOJHUTeNbHO.  Omiata  JIONOJHUTEIBHO
UCITOJIb30BAHHOTO BPEMEHH [IPOU3BOIMTCS B cOOTBETCTBHY ¢ Tapudamu Komnannn.

1.15. Ilprem nmuiu Ha TeppuTopuu KoMnaHuu OCyIIECTBIISETCS B CIIELHAILHO ITPeJIHa3HAYCHHBIX
JUISE DTOr0 MeCTax.

1.16. B ciyuae BO3HMKHOBeHUsI 4pe3BblYaiHbIX cuTyauuii B Kommanun Knmentbl 00s3aHbl
NokMHYTh 31ande Kommanum, cieayst cBetoBbIM  ykasaredasm «BBIXOJl», coxpansis
CIIOKOUCTBUE, HE CO3/1aBasi TAHUKH.

1.17. Bee KineHThI IpH 1M0IB30BaHuK yeliyraMu KoMnanuy HecyT JIMYHYIO OTBETCTBEHHOCTH 3a
cobmoienne npasuil OezonacHocTd W coOmonenne Hacrtosmux [Ipasun. Pomurenn HecyT
OTBETCTBEHHOCTD 3a co0JI0/IeHHe JaHHBIX [IpaBui 1eTbMH.

1.18. KnuenTsl 06513051 CTPOro co0II01aTh IPaBHIa TEXHHKH 0€3011aCHOCTH, IIPOTHBONOXKAapHOH
6e301acHOCTH, CAHMTAPHO-THIHEHHYECKHE TpeOOBaHMS, BBLIIOJIHATE TpeOOBaHHSA IEpCOHAA
Komrianuu, 6€30roBopoYHO co0I01aTh BCE yKa3aHUs HHCTPYKTOPOB BO BPEMs IOJIETA.

2. Knnentam 3AIIPEIIIAETCSI:

2.1. Ilponocuts Ha TeppuTOpui0 KOMIIAHHWH OrHECTPEIbHOE, Ia30BOE€, IMHEBMATHYECKOE H
XOJIOJIHOE OpYIKHE, KOMIOIIe-PeXXyIlHe IPeJMEeThl, B3pPBIBYAThIE M JIEIKOBOCILIAMEHSIOUIHECs
BEILIECTBA, MHBIE ONACHBIE /Il OKPYIKAIOLIMX MPeAMEThI, CBOO0IHOE HolleHHe (000pOT) KOTOPBIX
3ampenieH AeHCTBYIONIMM 3aKOHOIaTeNnbeTBOM PO,

2.2. CaMOCTOSATETLHO BKIIIOYATE U BBIKJIIOYATH 3BYKOBYIO, TeJI€ - BUJIEOTEXHUKY, KOMIBIOTEPHYIO
TEXHUKY, HHOC 060py,IIOBaHHe KOMHBHHH, HCIIOJIB30BATEL  PO3ETKM ISl ITOHAKIHOYCHHS
SHEPronoTPEGIAIONMX YCTPOHCTB (38 HCK/IIOUCHHEM TT0/13aps/IKH MOOUIIBHBIX TCIC()OHOB U HHOH
110,100HON TeXHUKH).

2.3. OcyluecTBIATh HA TEPPUTOPHH KOMIIAHHH IIPUTOTOBICHHE €/1bl HIIM HAIIUTKOB.

2.4. BxouTh B ¢irykeOHBIE U IIPOYHE TEXHHYECKHE ITOMEIICHHS, CAMOCTOATEJIBHO PETyIUpOBATh
Jr000e MHKEHEPHO-TEXHHYECKOE 000py IOBAaHHE.

2.5. BecriokouTh apyrux KiMeHTOB, HapyIaTh YUCTOTY U MOPSJIOK, HCIOJIL30BATE B CBOEH peyH
HELEH3yPHBIE HJIH HEHOPMAaTUBHBIE BLIPAXKEHHUS.

2.6. CuzeTh Ha MOJOKOHHUKAX, OarapesX, CTaBUTh HOTH Ha OaTapeH.

2.7. XoauTh MO ra3oHam, MOBPEX/IaTh 3e/eHble HACAK/IEHUs W DJIEMEHTHI 0J1aroyCcTponcTBa Ha
teppuropun Komnanuu.

2.8. VrorpebisTe W/WIM pPacHpOCTPaHsTh Ha Bcel TeppuTopuM KommaHuu ajakorosibHbie
HAITUTKH, HAPKOTHYECKUE CPEICTBA U IICUHXOTPOIIHEIE BEIIECTBA, KYPHTh.

2.9. Ilocemarp Teppuropuu KoMmanuu B COCTOSIHMM aJIKOTOJIbHOI0, HAPKOTHYECKOTO HJIH HHOT'O
onbsHeHudA. Ilpn nmojgospeHun Ha Haguuue y KineHTa NpU3HAKOB ONBSAHCHHSA, COTPYAHHUKH

Komnanuu BITpaBe IIPpHMEHHUTH MCPHI K YKa3aHHBIM JIHIAM B BHIE OTCTPAHCHHA OT IMOCEIHICHHUA U
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BBIBOJIA 3a Mpe/ieiibl KoMIaHuy, Hilk BbI30Ba COTPYAHHKOB NPAaBOOXPAHUTEILHEIX OPraHoB. ITpu
YTOM, HEMCIIOJIb30BAHHAs YACTH CTOMMOCTH MOCIIeHHs KIIMEHTY HE BO3BPAIIACTCH.

7.10. PucosaTh HA CTeHAX, I1EPEropojKax IMOMEIUEHWH K pa3eBalioK KommnaHuu, CpbIBaTh
00LABIEHHs, YKA3aTE/N, HAKJICHKI H HAHOCHTD JI000H IpyTroM yiep0d umyiiecTBy Kommanu.

2.11. @otorpaduposarh B pasieBalkax, JyMICBbIX, 0e3  CHEUaNbHOrO paspelleHus
agmunuctpannd Kommnanuy.

2.12. PactipocTpaHsaTs J00bIe HHGOPMAIMOHHBIE MaTEPHAIbL, HE OTHOCAIIMCCA K JIesTe]IbHOCTH
Kommnanus.

2.13. OcCyIeCTBISTh NPEAIPUHUMATENBCKYIO JEATENbHOCTD HA TCPpHTOPHH Kommnanun 0Oe3
cornacosanus ¢ Kommnanuen.

2.14. ITpOHOCHTH B NPENOJIETHYIO 30HY NOCTOPOHHHE MPEAMETBI (tenedonsnl, GoTOKaMephl H
T.J1.), IPHCTYTATh K MOJNETY HE CHSB yKpAlCHHs, KOJIBIA, YaCkl, UCHIOUKM 1 T.IL., HE BBUIOXKUB
[peIMEThl U3 KapMaHoB.
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